[image: image1.png]



IMPORTANT
New Rules re 199 Numbers and your BounceBack SMS Service
As a User/Administrator of our BounceBack SMS Service we have been asked to remind you of the new rules around the promotion/communication of your BounceBack Keyword/s.

This particularly applies to any information you have included on your website. 

The points to take note of are:

· The charge of 55c needs to be clearly stated

· The charge of 55c needs to be directly related to the ‘call to action’ eg “SMS ABCTEAM to 19922767  - cost 55c per message” 

· the cost details can be directly below or to the side, but cannot have any other text between it and the call to action 

· Our helpline number of 1300 552 189 also needs to be shown as a contact point in case any of your customers experience trouble using the service.

The example below is a format that complies with all the various rules and regulations:



SMS ABCTEAM to 19922767
Cost 55c per message
For SMS help call 1300 552 189


Note: change ABCTEAM to be your keyword.
Thanks for your help and understanding. 

Thanks also for your ongoing support of our innovative community service.

